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Range/Forestry Technician, GS-455/462-5
Logistics Coordinator
Position No. F221

INTRODUCTION

This position is located within a (a) fire suppression organization, or (b)
centralized coordination center for supporting fire suppression activities
beyond the suppression unit/state's capabilities. During the suppression of
wildfires, this position is responsible for the coordination of requests for
personnel, aircraft, equipment and supplies using pre-established guides and
procedures. During non-fire occurrence periods, the employee performs other
assignments within the coordination center organization.

Prior line firefighting experience is required.

DUTIES

Monitors requests for assistance. Maintains a current awareness of where all
crews assigned to the coordination unit are working and the placement of
aircraft, helicopters, specialized fire fighting equipment, and/or vehicles
that are part of the coordination center organization.

Receives training and works with other logistics dispatchers in the location
of requested items and the manner in which the items will be transported.
Learns to use a wide variety of gquidelines and procedures. Receives training
regarding determinations being made on priorities, alternatives, and other
factors when more than one requesting unit is inwvolwved.

Upon request for fire assistance, plots location on maps, determines routes
into area, and coordinates the supply of personnel, equipment and supplies as
requested. Researches fire intelligence information as assigned. Maintains
log of time, personnel and items dispatched/requested, and time of arrival at
fire.

Assists with coordinating requests for meals and sleeping accommodations,
setting up of fire camps, and purchase of out-of-stock supplies and equipment
for the suppression action. Monitors the status of these type requests with
the assigned personnel and notifies requesting unit of estimated dispatch and
fire arrival times.

Briefs management and/or fire specialists on status of requests received.

May be assigned as a dispatcher at a fire suppression camp.

As assigned, coordinates other search and rescue operations.

buring non=fire occurrence periods, performs other duties as assigned.

FACTORS

Factor 1, Knowledge Required by the Position

Knowledge of fire suppression tactics, methods and procedures, and safety
precautions sufficient to gather facts and determine the needs of a variety of
agencles with varying internal procedures, and the ability to determine which
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predetermined gquideline to apply to dispatch the type of personnel, egquipment,
and supplles needed to take action in a wide variety of resource value, fuel
types, environmental and weather situations within the assigned area. Prior
line firefighting experience is required.

Knowledge of logistics/dispatch guides and procedures in the dispatch of
pexsonnel, alrcraft, equipment and/or supplies is required in order to select
sources and dispatch items in routine and emergency situations.

Knowledge of how to read and use topographic maps and aerial photographs is
required in order to plot activity sites and direct crews and support
personnel to the site using the most feasible routes.

Ability to learn and access a variety of computer programs relating to fire
suppression reports and program information is required.

Ability to learn and use specialized telephone and/or radio equipment is
required in order to transmit and receive messages.

Ability to communicate orally is required.

Factor 2, Supervisory Controls

Works under the general supervision of a higher level technlician or specialist
who outlines the overall duties of the position, explains the use of the
specialized equipment, guides and procedures and provides on-the-job training
in the fire suppression dispatch function. The supervisor or a knowledgeable
fire employee is available for assistance during fire emergency situations.
Routine work assignments are completed independently in accordance with
established quidelines and procedures. Work is spot-checked at reqular
intervals for progress and adequacy of records. The efficiency of the
dispatch function is reviewed as part of the fire critiques and the feedback
received from other activities using the service.

Factor 3, Guidelines

A wide variety of established dispatch guides and procedures apply including
manning documents, the unit's suppression and aviation plan, sources of
supply, specific activity plans, etc. Most of the gquides are specific, but
the employee must use prior firefighting experience and judgement in
interpreting orders/situations to determine which quide to apply. Work
assignments relating to the fire suppression organization are explained in
general terms at the time of assignment but often require the incumbent to
apply prior firefighting and firefighting experiences. Assistance is
available, if needed.

Factor 4, Complexity

The duties involve a variety of steps which are taken based upon the
employee's interpretation of the order received. Since the duties are often
performed during emergency situations, the amount of time taken to interpret
and respond to requests is important. The employee dispatches a wide variety
of personnel, airplanes/helicopters, specialized fire fighting equipment, and
supplies which increases the standard operating procedures that must be
followed. Part of the complexity of the position relates to the merging of a
fire suppression organization into a coordination center.
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Factor 5, Scope and Effect

The primary purpose of the position is to coordinate the dispatch of
personnel, aircraft, equipment and supplies during fire suppression
emergencies and to assist in the relay of messages, equipment and supplies for
routine operations of a variety of resources. The timeliness and
effectiveness of the employee's actions affect the abllity of fire
suppressions crew to control emergencies and carry out routine operations in a
safe and cost-effective manner.

Factor 6, Personal Contacts

Contacts'are made with coworkers, other unit personnel (especially fire
suppression), and local suppliers.

Factor 7, Purpose of Contacts

The purpose of the contacts 1s to glve dispatch instructions, coordinate
efforts, relay messages, and clarify information and/or assignments.

Factor 8, Physical Demands

This is a primarily a sedentary position requiring communication skills., The
working hours/days will be extended during periods of fire emergencies, often
without advance notice.

If red-carded and assigned to field duties, the incumbent must meet the
established step test and atduous physical requirements for those position(s).

Factor 9, Work Environment
Work is normally performed in an office setting. The employee may be assigned

to a fire camp to relay messages between the line and main office. At such
times, the employee will be exposed to smoke and dust of a camp situation.



